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Week 4 Discussion
Do social media help or hinder emergency management/homeland security?
	The importance of using social media as an information delivery channel during emergencies cannot be underestimated. Social media is the fastest channel for delivering real-time news. A majority of the citizens has access to a social media account where information can be accessed by a large number of people, making it one of the most effective channels for information delivery. Social media has made possible for news to spread across the world and at the same invite views from different people across the world almost simultaneously like a physical meeting (Boczkowski et al., 2018). Social has been used widely by various news channels to gather information on emergency events that are happening across the world.
	Social media has a large number of people using it, and makes it easier to spread emergency information within a short period of time. Social is an open channel of communication, where participates can post, comment, or ask any question about an event. When an emergency issue arises, platform provides the responsible agencies to learn what is happening in real-time. Social media is the most effective when one want to reach out to as large number of people as possible in real-time, where other channels of communication cannot help. One of the best examples where social media was used to pass emergency news was when the first corona virus related death was recorded in the state of California. The first case was reported on February 6, 2020, and within a short period of time news about the death in the US was all over. Social media was targeted by both government and healthcare professionals to raise awareness about the novel virus and control its spread. Everyone was worried and the social media page was updated regularly, while the governments provided support services to ensure everyone was safe. It was also an important channel to offer emergency response and reach out to those who had come into contact with infected individuals. Social media played an important role in raising awareness and educating population on how to prevent the spread of the virus. It was also used a communication channels and friends to know they were faring. 
	Assessing such a scenario indicates that social media can either help or compromise emergency management. When a crisis happens, social media can spread information in a short while in different parts of the world. In addition, many people would go to the social media to get updates about an emergency. This would help enhance emergency response within a short period of time (Nature, 2020). At the same time social media can act as an obstacle to emergency management due to misinformation and deception that might arise during crisis management. Misinformation might be spread within a short period of time, making it difficult for emergency response unit to get accurate information about the underlying issue, which will lead to slow response. According to a research done by University of South Florida, social media can easily spread misinformation and result in delayed emergency response. Therefore, all emergency response units should establish emergency news platforms to avoid misinformation that could potentially delay emergency services. 
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